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PRESTIGE COATINGS AND RESTORATIONS 
Grievance 

MR J.N. HYDE (Perth) [9.40 am]:  My grievance is to the Minister for Consumer and Employment Protection.  
I want to ensure that elderly home owners in Western Australia are protected from harassment, exploitation and 
extortion by touts for roof restoration companies.  I grieve today on behalf of an elderly couple aged 80 and 81 
years who live in Mt Lawley.  A few days before Christmas they were interested in getting a quote to have a 
piece of their guttering replaced - a small job which should have cost about $180.  The request over the phone 
for a quotation was very clear. 

When the representative arrived at their beautiful house, with a mortgage long paid off, well-kept, immaculate 
gardens, but with a slight section of guttering needing repair, he announced that the gutter repair job was too 
small a job for his company.  However, without inspecting the roof or its tiles, he confronted the elderly couple 
with the news that what they really needed was to get the whole roof re-coated.  He said that if my 81-year-old 
constituent, who was awarded the Civilian Service Medal 1939-45 for his service to the Postmaster General 
while Darwin was being bombed, and his 80-year-old wife would sign a contract for the roof coating, they would 
get their gutter fixed for free.  Their roof did not leak, but the representative was insistent that the entire roof 
needed changing. 

Sales people can be very persuasive, especially to houseproud 80-year-olds.  They were coerced into signing a 
contract for a $4 741 job - a bargain because the salesman had given them a discount of $719 - plus the free 
gutter being thrown in.  They wrote out a cheque for the 10 per cent deposit.  They were not verbally informed 
about cooling-off periods, were not encouraged to get a second opinion and were not told that they could consult 
their adult children.  They were encouraged to sign the contract and the cheque quickly.  

Some days later when the cheque had been cashed, another representative arrived at their home to say that the 
roof was unsuitable for re-coating and that a whole new roof would need to be installed.  This representative of 
the company and his assistant made a lot of noise on the roof during their inspection and broke four tiles, which 
they generously replaced from my constituents’ stock of spares.  The roof still had not leaked, and even with four 
replaced tiles still did not leak. 

Next, this elderly couple were phoned by a company representative and told that the whole roof needed to be 
replaced by tin, which would add an extra $2 500 to the cost.  My constituent would not agree to this.  If the 
whole roof was as bad as the tradesman had said it was, he would replace it with clay tiles as his neighbour had.  
My constituent then said that because his roof was unsuitable for roof coating, he would not proceed with it.  In 
his mind, the original contract was void because the company advised that a roof coating could not be done.   
Over and after Christmas, insistent calls from the company continued saying that they would be starting work as 
per the contract.  Since then, this elderly couple has been harassed by the roof company, debt companies, threats 
of legal action and intimidation.  My constituents are in severe stress over this harassment.  They have now been 
contacted, unsolicited, by two financial consulting companies, offering, for a fee of course, debt reduction 
advice.   
I have spoken in this House before about elder abuse.  My regular contact with Retirees WA (Inc) groups, which 
are great advocates for seniors in Western Australia, tells me that this abuse of elderly Western Australians is not 
an isolated case.  We may live in a free enterprise system, but government and society have a duty to protect 
vulnerable children and seniors.  Because someone takes a summons out over a debt, and this of course becomes 
a listed process, people can trawl through those legal lists to tout for business.   
Many of us in this Chamber may be victims of e-mail spam and con merchants touting for debt counselling or 
finance advice.  We simply delete or push the block-sender button, mildly annoyed; but can members imagine 
the trauma of an elderly couple - survivors of the bombing of Darwin, houseproud, mortgage free and not owing 
a cent to anyone - now being harassed by debt collectors and financial counsellors?  Can members imagine the 
embarrassment that they feel because their names are on some official debt list, shared around and sold between 
leeches who prey on the innocent victims of disreputable business practices?  What are we as a society doing if 
we allow an elderly couple trying to get a quote for a $180 gutter repair job to be saddled with a $7 200 demand 
for a new roof that they do not need or want? 

If this were a one-off incident in this industry, I would not name the company involved, but my constituents are 
not the first elderly couple harassed by Prestige Coatings and Restorations.  I do not know whether the minister 
is able to confirm how many complaints and inquiries have been lodged about the tactics of this company and 
others in roof restoration.   

Perhaps the best solution would be for this segment of the home repair industry to adhere to self-regulation and 
its own code of conduct, as I am sure most of the companies do.  Absence of a cooling-off period, properly 
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articulated and in writing, should be grounds for voiding a contract such as this.  If the industry will not self-
regulate and will not adhere to ethical business behaviour, perhaps the Department of Consumer and 
Employment Protection could make public a database of complaints about recalcitrant companies.  Concerned 
seniors and relatives could then check this database and make an informed decision about the sort of company 
they want to get quotes from and do business with.  Western Australia has a growing community of seniors.  
This should give our great State the chance to celebrate the contributions of seniors, not an opportunity for 
shysters to rip them off.   
MR J.C. KOBELKE (Nollamara - Minister for Consumer and Employment Protection) [9.47 am]:  I thank the 
member for Perth for his grievance and for raising this particular case.  It opens up the broader issues of 
consumer protection, particularly consumer protection for seniors, which is a matter to which the department is 
giving some priority at the moment.   
I do not have details of the contractor in this particular case, but the member will be aware that the Department 
of Consumer and Employment Protection and the Painters Registration Board regularly receive inquiries and 
complaints from home owners about roof restoration and roof coating for tiled roofs.  Unfortunately, the actions 
and claims of a relatively small number of unscrupulous operators have adversely affected the reputation of this 
industry.   
Elderly people are also potentially more vulnerable to sharp business practices or aggressive sales techniques.  It 
is certainly good advice to seek the opinion of friends or family before agreeing to any work or signing any 
paperwork.  It is open for people to check whether the work being suggested really needs to be done.  People 
may wish to get an opinion from another tradesperson about the work.  Clearly, in the example the member has 
given it seems that work was proposed that was clearly beyond that which the home owners were seeking to 
have done and that they were set upon because the door was opened by the fact that they needed some minor 
work done.  These particular shysters, it would appear, were seeking to impose on them a whole lot of work that 
was not required.   

With regard to the industry of restoration and repair of roofs, it is frequently necessary for roofs to be coated or 
painted.  It may be required not only for waterproofing but also to make the home more attractive.  An 
improvement in its appearance will potentially increase the value of a property.  That may be a bit of a sales 
point for some people, when it may not have been the issue for which the home owners originally sought 
assistance.  There is therefore the issue of making sure that home owners get the service that they need and are 
not sold something else.   
I point out to consumers generally that they need to be very cautious when people make claims about the poor 
state of their property.  Some operators go door-to-door picking out roofs that perhaps may look as though they 
need some work and then point out to residents the need to improve the property through painting work or work 
to fix tiles that are deteriorating.  These claims may be unsolicited and are sometimes used to get people to 
undertake work.  It is important that people seek independent professional advice from tradespeople if they are 
caught in that situation.  Again, it is recommended that people obtain more than one quote and that those quotes 
be in writing, so that consumers can ensure that they understand the value of the work to be done and so that a 
contract is in place which they can stand by or which can be upheld at law if problems arise.  It is always open to 
consumers to simply say no.  The member for Perth has raised a case in which the operators have not been 
willing to accept no for an answer, and have placed a large burden on that family.   
People must realise that they should employ only registered painters to carry out any sort of work involving roof 
coating.  Registration is covered by the Painters Registration Board.  I know that the board does not cover some 
areas outside Perth, but it certainly covers metropolitan Perth.  Consumers can therefore check whether someone 
who has suggested that roof coating or painting work should be done is registered with the Painters Registration 
Board before they enter into a contract.   
The member indicated in the example that he gave that a deposit was paid.  The advice we must clearly give is 
that people should not pay large deposits.  A 10 per cent deposit is more than sufficient.  Also, if work is to cost 
more than $6 000, the maximum legal deposit for such work is 6.5 per cent of the total quote for the work.   
I am advised that clay tiles manufactured more than 20 years ago sometimes exhibit problems associated with 
water absorption, which can lead to fretting and crumbling under adverse conditions.  In many cases, coating of 
the tiles will not solve the problem.  Therefore, if that is a key element in this case, it may mean that the 
tradesperson’s quote could not be substantiated given the quality of the roof and the work to be done.  That may 
be an issue if the supposedly genuine tradesperson quoted for work that would not be carried out to an accepted 
standard in that trade because of the quality of the tiles.   

The Department of Consumer and Employment Protection provides a free telephone service to consumers and 
businesspeople on their rights and obligations under fair trading laws.  The department is able to provide advice 
on particular disputes and general information on fair trading issues.  Given the nature of this problem, which 
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has been well outlined by the member for Perth, I hope that these constituents will contact the department and 
lodge a formal complaint.  The department would then be able to initiate action.  That action might include 
seeking to mediate and resolve the matter.  It may also show, as the member for Perth has suggested, a pattern of 
behaviour by this operator in attempting to take advantage of people.  Reporting this case may show up a pattern 
on which the department could take stronger action against a particular operator.  I thank the member for Perth 
for raising this matter because I know that operators such as this have unfortunately set upon other people.  I 
hope that the member for Perth’s constituents will make a complaint to the department so that action can be 
taken to help them.  That action may also help to provide wider protection to the community if a particular 
operator needs to be hounded out of the business.   
 


